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AUDIT METHODOLOGY

Receipt of Application

Clarification if any Application

review

Submit Proposal and obtain client approval

v

Finalize Stage 1 Audit Date & Conduct Stage 1 Audit at Client place

Close
observation
within 6 months

Observation if
any

Finalize Stage 2 (Certification) Audit Dates & Conduct Stage 2
(Certification) Audit

A 4

Minor
Closure of NCs with
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Revisit &
close

A

Recommend by Auditor
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>

Not Ok L
Certification

Decision

@4— Issue Certificate - Validity 3 years after draft approved by Client

v

@4_‘ Check & Conduct Surveillance (6 or 9 or 12 months) (Any revision in scope)

Yes

Submit corrective action

Closure of NCs with objective
evidence

No

Continue with Certification

No. of surveillance
completed (2, 3, 5)

Organise Recertification

Suspension

By Certification
By Client Body

1. Failed to meet certification requirement, 2.Surveillance/
Suspension Recertification audit not conduct as per the agreed,
3. Financial commitment. 4. Misuse of logo rules. breach

v v

Suspend certificate & update the | Suspend certificate for Max — 6 months
status, if needed fresh certification

Client request for
suspension

Corrective
action by
client

Withdraw
certificate

Revoke suspension
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